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Virtual Supermarket

Virtual Supermarket Ordering and Delivery Guide for the

Orleans Street Library

Your Groceries will be delivered on Wednesday at 4PM to the Orleans Street Library.

Place your order from Thursday though Wednesday at 12 Noon and pick up your order on

Wednesday at 4:00 PM at the Orleans Street Library

1. Go to www. Santonismarket.com and click the icon for “Shop Online” Located on the
left side of the page. To take a look at this week’s sales paper click on “On Sale Now”
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3. Click “Sign In” on the
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4. If this is your first order you will have to set up an account. Click on “create an account” and fill in
your name and email address (You must have a working email address)*If this is NOT your first order

please skip to step 6.
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5. Fill in your name, email address, choose
a password and then click “Create
Account” A thank you screen with open
up. Click on “continue” to start shopping
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6. Next Start Shopping: You can either shop by typing in the item you are looking for OR by shopping
by department. If you can’t find an item you can click on “can’t find it?” and you can type in the item
that you would like. If Santonis has that item then they will include it in your order.

7. Santon! s Super Market - Windows Intermet Explorer - [0 7X]
g;ﬂ, - DD Fshap ryweborocer  ComSho, s lesde 0071 1 2506 _gudelSA4T50 644840 15-5719-21 060 1 2t dntTIoiten ¥ 49 X s
Ge ot Yew Fpwortes Jook (b

WG| sanend)s Som Markat PR e e Dok T

Hesp

s‘“'oul's Home Signin My Account Wiew Carl Checkout

Grocery | Health & Beav’y [ General | Specials
€. g

Featured Products: o W

*If you typeina
item under “Can’t

Shop Departments
Grocery

Baby Store 3 . ot 3 Class
Bak ) ]

S 39 oo 599 find it” your
Breakdast .

it estimated total

Canned & Packaged Flease select a category on the left to view more products.
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7. For items such as

@ yv | hetoinbos, comfshop. 1135ed, 19210801 2500000t e 20
o G e routn lon — , bananas or apples you
w & Sartoni”s Suger Market R - 6 - @ - lhpwe - QTok -

SANTONI'S e must pick the number of
i the item you want. For

example if you want 1lb of
apples and they are $1.49

Grocery | Health & Beauty | General | Specials

Shop Departments

Emo‘.:xaty e per Ib you can add three
Spécias 0, apples to your cart. The
% site gives the average
e pe price per item as well as
the price per pound. You
LS Y o can also click “Add to
Card” to add more than
Fown  n Pneac one of an item or increase

the number of the item.
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8. When you have
selected all of your items
you can click on “view full

cart” or “check out.”

*If you usually order the
same foods each week
then check on “view full
cart.” You will be able to
save your grocery listto a
master list.

9. To save your list for future weeks click on “save to list” a new page will open and then click on
“create a new” list and type in what you would like to save the list is, eg. Jane’s list
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10. Here you will be able to see all of the items you wanted and you can make changes to your order.
Once you have reviewed of your items there is box for if you would like to “allow substitutions” to
your order. If the box is “checked” you are allowing substitution, if the box is “unchecked” you do
not allow substitutions.

Santoni’s substitution
policy: Our goal is to
never be out of stock on
any item. However, if an
item is out of stock our
substitution policy is to
give you an item that is
close to the same
quality, price, and size of
the item you wished to
purchase. If you would
like to accept our
substitution policy, just
check the box provided.

Place any
comments or
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11. When
you are
done
reviewing
your cart
click on
“Checkout”

\_} Jetcere Ve Turnay Breast

Estimated Total

notes here

**|f you are over 62 years of age please put a note saying “senior discount” and you will receive 5%
off your order (ID will be checked at pick up to verify age).

**|f this is your first order please write “$10 off discount” in the comments field. To get $10 off your
first order you must purchase at least $10 of healthy food items (Please see list on last page for
qualifying healthy foods). Your list will be checked when you pick up your food for $10 worth of

healthy foods.

On this page you can also make changes to your order. You can increase or decrease the number of
items you want or delete an item. If you realize there are still things that you want you can click on
“continue shopping” or type in the item you are looking for into the search bar.
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12. Put in your Name, Address, and Phone Number under Billing Information. In the delivery you can
put the Same information, HOWEVER you must put 33333 as the delivery zip code. This lets
Santonis Know that your groceries are going to be delivered to the Orleans Street Library. Once you
have filled out the information click on “continue.”

¢~ Santoni”s Super Market ndows Internet Explorer

= | netpsuishop. mywebgrocer comjCheckout_AddressinFo. aspx?Bsid—500996288sid_guid—aleds255-f2: v | 1 MywsbGracer, Inc [US] || ##| | [[=]~

File Edit Yew Favorites Tools  Help

W [ Santoni” s Super Market 17] G- B deh v o) Bage - {0k Toels -
SANTONI'S
Supeer IWarker

| Grocery | Health & Beauty | General | Speci

Home SignOut My Account View Cart Checkout Help

Review Cart > Address Fulfillment Place Order
SECURE

Billing Information Delivery Information (If Different):

{ Clearan )

|address 1001 E. Fayette St [ |address

il

|

City Baltimore

city
ziniPostal Code 1202 - ] ziniPostal Coded

Primary Phone (410) 545-7544 |+ Primary Phone

|alternateiCell Phone

Baltimore
.

P la3333 -
(410) 545-7544 |

Delivery Instructions (Optional):

I

[alternateiCell Phone

|

(" centinue )

VERIFY»

ABOUT SSLCERTIFICATES

Inkernet ¥, 100%:

**DON”T FORGET TO PUT 33333 in the delivery zip code

(= Santoni’ s Super Market - Windows Internet Explorer

6;; + | httpsiffshop. mynebgrocer.comfCheckout Fulfilment . d | 23 1dentificdby verisign | 4#| % | (2]

Fle Edt View Favortes Tools Help

w R [ Santonis Super Market ]7‘ B B & - ihPage - ook -
-

Review Cart Address > Fulfillment Place Order

SECURE
Note:
From time to ime, routine price changes are made in the store and these changes will be applied to your order. Please keep in mind that our weekly ad 1 3 Se |ect| ng th e d e I |Ve ry
specials run from Thursday through Soif you order on y Tor delivery or pick-up later in the week, you will be charged the effective .
sale prices that apply at the time of delivery or pick up.
Timeslot selections will expire under the following circumstances: *
1) Leaving the shopping session idle for 60 minutes or more.
2) Closing your browser windor
3) Browsing to another site.
Please be careful not to shop past your timeslot’s "Order Before” time or your 1 S “w D ”
reserved timeslot will no langer be available. e I ect e I ive ry
© PICKUP @ DELIVERY
Pickup Options elivery Optio] 1
Pickup Address Deliver To: 2 Check on the u Comln
Santoni's Super Mlarkel Jane Doe (Crange * p g
3800 E. Lombard Strest 1001 E. Fayette St L
Fio up servioe = svailacle 7 deye = wesk All ik un oo | |Balfimore, WD 21224 Delivery service is svaileble T deys = week All eliver ord=r] [Baltimore, Unknown 33333
e e S s e T Wednesday
Sraer o 2 six says In azvanaz orssr Up 12 € 25 in asvanas. Ify2u neuld ke Lt 1o cantazt

lyou to smange for delivery plesse click the specis!
arangements button at the bottom of the sareen.

Please select a date from the calendar
- or- Click NEre to ses = st of dates.

3. Select the time slot from
; é 130 141 152 163 174 4'00'5'00PM
15|16|17|18|19/20|21 2
22|23|24|25(26|27|28

4. Click on Continue

Selected Time:

~0r-

© Check Here to make § T ents for your order

(Continue )

4 L

| Copyright 1

L9 | 8
Done & Internet #100% T
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14. Select your method of payment. Select either cash, credit card for on site “virtual Supermarket

Customers only” or EBT/SNAP. To ensure your delivery is free enter VSPORLEANS into the

promotional code box and click “Add Code”

indows Internet Explorer

Click on your
method of
payment :

e (Cash

e (Credit Card on
site or

e “EBT/SNAP”

e *Do NOT use
PayPal Option

hitps{fzhop. mywebarocer com/Checkolt_Payment e a v[3 Jtneus] | ¢/ %] | |12l
Fle Edt Vew Favories Tooks Help
* & [ Sankonis Super Market [ ‘ f - B - & - [sheeos - Grrgos -
-~
Review Cart  Address  Fulfillment > Place Order ) |
SECURE
Your order is not complete unti the [Place Order, is pressed below
Have a promotion code?
Enter code then press [Add Code]
—iﬁu’e T . m—
Payment Policy:
You can pay for your online order with cash,check card, debit card, or eredit card (American Express, Master Card, Viea, or Discover). Ifyou choose cash you will be required to enter 2 valid credit card for order
validation. This is for validation purposes only and your credit card will not be charged. Avalid drivers license may be required. Our cash back option is not avalable for online orders
Payment Information

Billing Address: Delivery To: Delivery Time:

Jane Doe Jane Doe

1001 E. Fayette St 1001 E. Fayette St

Baltimore, Maryland 21202 Balimore, Unknown 0u have selected fo have your order Defivered on Wednesday 5/11 between

10, 4 (410 4 400 PU and 3:00 P

(st

»
P | Ccan 5104
»
»

Ocredit Card

Credit Card Payment On Site *Virtual Supermarket Program Customers Only™
»
»

OEBTISNAP

Our delivery driver will come to your home with a portable terminal to scan your EST/SHAP card.

Dane

Privacy Policy | Terms of Us

yright 1999-2011 MyWel

@ Internet

H100% -

15. When you
are ready to
place your order
click “place
order”

{2 Santoni" s Super Market - Windows Internet Explorer

@\», = | httpsi/ishop mywebgrocer, comjCheckaut_rderConfimati 790sid_quid=erfa0zss-c v | & Mentfied by verision || 2| X |arcos-129 South Broadway
Ble edt wew Favortes Took e
W [ Santoni’s Super Market [ I - B ~ [ Page ~ CF Tooks ~

Home Help 2

" SANTONI'S
Super Wanker

Grocery | Health & Beauty | General | Specials

SECURE

Santoni's Super Market Order Nimber: 6912010

Order placed successfullps

Please record this number in the eventthat you have questions regarding this
order in the future. A confirmation e-mail has been sentto
laura fox@baltimorecity.gov containing the details of your arder

Thank you for using the Santoni's Super Market shopping
system!

For your convenience, you have been automatically
signed-out of this site.

Refer A Friend!

Enter your friend's email address in the box below and we'll nofify them of our
senvice! Ta refer more than ane friend, separate each email address with a
semi-colon or comma,

Café quality in 5 minutes.

Shop now
W

€ Intermnet

16. You will
receive an email
with your full
order and you
may write down
your order
confirmation
number for your
records

Thank you for Ordering with the Virtual Supermarket and Santoni’s!
We will see you on Wednesday at 4PM at the Orleans St Librar
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Healthy Foods List for $10 Off 1* Order

Fruits and Vegetables

e Any fresh whole or cut fruit or vegetable (besides white potatoes or onions)
e  Frozen fruit without added sugar
e Frozen vegetable eg. Frozen Beans, broccoli
o Not allowed: white potatoes, onions, ketchup or other condiments, pickled vegetables, olives,
creamed or sauced vegetables, vegetable grain mixes, ornamental and decorative fruits (chili
peppers on a string, painted pumpkins), fruit leathers and fruit roll-ups
Whole Grains

e Bread
o Whole Wheat Bread/ Whole Grain Bread (Bread, buns, or rolls)
o  Soft Corn or whole wheat tortillas
e  Other Whole Grains
o Brownrice
o Oatmeal
Peanut Butter - reduced fat (Creamy or chunky)

Eggs (Fresh Eggs any size or color)
Cheese

e Low fat, reduced fat, or Non Fat: examples: American, Brick Natural Cheddar, Colby, Monterey Jack,
Mozzarella, Muenster, Provolone, Swiss
Tofu

e  *may not contain added fat, sugars, oils, or sodium
Beans and Peas

e Dry beans, peas, or lentils
o Dry packaged or canned (Example: black beans, black-eyed peas, garbanzo/chick peas, northern
beans)
o Not valid:
= Soups, Canned green peas, green beans, snap beans, orange beans, and wax beans,
Baked beans with meat (beans and franks)
Yogurt
e All types and flavors of yogurt
Beverages

Juice

e Any 100% Fruit and or Vegetable juice or juice blends
o Fresh, from concentrate, frozen, canned (Not valid: fruit-flavored ades, sodas, other beverages
that are not 100% juice)

e Reduced fat, low-fat, nonfat
e lactose reduced or lactose-free
e  Soy milk

For questions please call Laura Fox at 410-545-7544 or email at laura.fox@baltimorecity.gov. For questions
with Santoni’s website please call 410-276-2990
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