The Service Request is named ECC- Code Red.
The Agent gets the following alert box after selecting this Request.

vice Reguest Alert

Emergency health issues are to be transferred to 911
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Cooling ZTenter Locations

Inquir:sto Code Red Declaration
Requesttor Fan
Reque=st far Wwater
Transportation to Zooling Tenter

Description

The Agent saves the request but the SR will CLOSE.

Additional info in Information Reference

Topic Information 1

Topic |CODE RED B categony|Service Requests E
HKeywords Reference
I'zl SeniornCoaling Center Hrs of Ops during Heat Alert Phone Mumber ]
WWanter Seniar Center 2:30am —8pm 410-396-1324
Oliver Senior Center 8:30am —8pm 410-396-3861
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Classification |Public Group |Call Center
Hints, Tips, How To Info

Service Reguests
ECC-Code Red - City of Baltimare

SEeniors)

The Health Department advises:

Cirink plenty of water

Feduce outside activities

Wear lightweight, light-colored clothing

Stav inside during the hottest time of day
Yveh Address Wwatch out for signs of heat exhaustion and heat stroke:
| - change in mental status

Web Address Description
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Regquests for other assistance during Code RED Call 410-396-MEED
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